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Passenger 1 Passenger 2
Title (Mr, Mrs, Ms):
First Name (as per passport):
Surname (as per passport):
Preferred Badge Name:
Occupation:
Date of Birth:
Place of Birth:
Passport Number:
Country / Place of Issue:
Nationality As In Passport:
Passport Issue Date:

Passport Expiry Date:
Please ensure that your passport expires AFTER 22 April 2010
Please fax or email a copy of your passport to the Sigma Conference Helpdesk prior to 12 June 2009

Special Dietary Requirements (Air):
Special Dietary Requirements (Ground):
Airline Membership: Emirates (] Other [ Emirates [ Other ]
Airline Membership Number:

Sigma Account Number (if applicable):

Contact Details (For all correspondence and document delivery)

Pharmacy / Practice / Organisation Name:

Street Address:

Suburb: State:

Post Code: Country:
Business Phone: Home Phone:
Business Fax: Mobile Phone:

Email (please print clearly):

Flight Details

Departing from: Melbourne [J Sydney [J Brisbane [0 Perth[] Other [ Please specify:

Class of Travel: ECOﬂOITIy [0 Business [ (Note that air supplement will apply. See Page 2 of Registration Form)
Accommodation (Cabin selection on page 2)

Double I Sharing With Twin (2 Beds) [J Sharing With
Single [J Looking for someone to share with [ (if no suitable person is available, single supplements will apply — See Page 2 of Registration Form)

Emergency Contact Information (Someone in Australia during the conference)

Contact Name:
Relationship to Passenger/s:

Daytime Phone: Evening Phone:
Street Address:

Suburb: State:

Post Code: Country:

IMPORTANT Please ensure that you have correctly filled in your name as it appears in your passport. For security

reasons, airlines require that the name on your airline ticket matches the name in your passport. Any name changes to
your booking that are required will incur a charge of $165 per change.




REGISTRATION FEES

Payable by all conference participants including delegates, partners and accompanying persons.

Delegate Registration Fee $ 1295x =89
Partners and Children Registration Fee $ 99%5x =%

MEDITERRANEAN CONFERENCE TRAVEL PACKAGES

Main Conference Package
(Based on Emirates Airlines Economy Class and Category H Window Suite) $ 7495x =%

Land Only Package (Full Package in Category H Window Suite excluding airfares) $ 5195x =8

Business Class Upgrades:
Emirates ex Sydney (Travelling on new Airbus A380 Aircraft) $ 878x =8
Emirates ex Melbourne $ 7730x =%

Emirates ex Perth / Brisbane (on application)

Seven Seas Navigator Suite Upgrades:

A number of upgrade options exist on board the Seven Seas Navigator. The number of Suites and Cabins are
limited and space will be allocated on a first come first served basis. Prices are per person for the duration of the
cruise based on twin share.

Category MS — Master Suite $ 8990x =9
Category GS — Grand Suite $ 6990x =9
Category NS — Navigator Suite $ 4190x__ =39
Category A — Penthouse Suite $ 3190x =393
Category B — Penthouse Suite $ 2990x =%
Category C — Deluxe Suite $ 2190x =§%
Category D — Deluxe Suite $ 1890x =89
Category E - Deluxe Suite $ 1590x__ =39
Category F — Deluxe Suite $ 1190x =3
Category G — Window Suite $ 490x =%

Cruise Ship Single Supplements

Category MS (Master Suite) to Category B (Penthouse Suite) pricing is available on application.

Category C — Deluxe Suite $ 9275 =%
Category D — Deluxe Suite $ 8675 =%
Category E — Deluxe Suite $ 808 =35
Category F — Deluxe Suite $ 7275 =%
Category G — Window Suite $ 5875 =%
Category H — Window Suite $ 489% =%
Less deposits paid with your Expression of Interest -3

TOTAL PAYABLE (payment in full is required) =$




Notes on Pricing

1. All pricing is subject to availability and change without notice.

2. The registration fee is payable by all people attending the
2009 Sigma Mediterranean Conference including delegates,
partners and accompanying persons (i.e. children).

3. Airline taxes and surcharges are included as at 1 February
2009 and are subject to change.

4. All non-Australian based activities are based on foreign exchange
rates as at 1 February 2009. All costs are subject to alteration due
to fluctuations in exchange rates and any shortfalls that may arise
are the sole responsibility of the participants.

5. Due to the range of airline and tour options, some itineraries
may require additional flights or accommodation to be booked
at the passengers own expense.

6. Flights are not always daily from all capital cities and may
necessitate involuntary stopovers en route or additional flight
connections. These services may result in additional charges
payable by the passenger.

7. Refunds will not be made on unused accommodation or cruise
portions of the package.

Travel Insurance

It is strongly recommended that attendees consider travel insurance
and this should be taken out at the time of booking. Like all
forms of insurance there is a wide variety of options available from
various companies. Attendees should carefully consider the options
and make the selection most relevant to their circumstances. Travel
insurance is available from the conference booking Travel agent or
your insurance agent. A Policy option will be sent to you with your
confirmation. Please note it is rare that any travel insurance will
cover disinclination to travel in the event of civil unrest or terrorist
incidents. If you cancel for this reason, you will be liable for the full
published cancellation fees as outlined on the registration form.

Special Notes

It is the responsibility of each person travelling to ensure that they
have a valid and current passport with at least 6 months validity
from the expected date of return to Australia. If you are travelling on
passports other than Australian passports, it is your responsibility
to ensure that you have a valid Australian re-entry permit. SIGMA
and the operator will not accept responsibility for the currency or
validity of your travel documentation.

Do you wish to make Additional Travel Arrangements?
Yes [ No[

Extensions for people wishing to lengthen their stay or travel

to other destinations are possible. You should complete the
registration form and return it as normal. A consultant will then
contact you to discuss your individual travel preferences. Please
note that the package price will need to be recalculated based on
your individual itinerary.

Cancellation Policy

* |f cancellation occurs after your booking has been confirmed
and prior to 1 June 2009, you will forfeit all registration fees paid.

e |f cancellation occurs after 1 June and prior to 1 July 2009,
you will forfeit all registration fees paid plus 25% of the total
conference package and supplements.

* |f cancellation occurs after 1 July and prior to 1 August 2009,
you will forfeit all registration fees paid plus 50% of the total
conference package and supplements.

¢ |f cancellation occurs after 1 August 2009 and prior to
departure, you will forfeit all registration fees paid plus up
to 100% of the total conference package and supplements.
Actual cancellation charges will vary as they are based on the
amount levied by airlines, cruise ship and other suppliers at
the time of cancellation.

¢ Refunds will not be made on any unused portions of the package.

* Any extension travel bookings made in addition to the official
conference travel package will be governed by the terms and
conditions of the operator supplying those services.

Privacy Statement

Data collected on this form will be used by Sigma and its agent
to provide information necessary to service providers such

as hotels, airlines, tour operators and any other organisations
deemed necessary to deliver the full travel and conference
program as outlined.

This data may also be used in accordance with Sigma'’s Privacy
Policy (available on the Sigma web site www.sigmaco.com.au).

| agree that the details provided may be disclosed to third parties
as outlined in the Privacy Statement.

Yes [0 No [

Pricing is based on the assumption of direct connections enroute to final destination. Some flight schedules may necessitate

stopovers or domestic connections. Any additional accommodation and transfers incurred will be at passengers own expense.

Declaration

I/We have read and understand all the information contained on this registration form including the Registration Information and Travel
Insurance advice. I/We agree to the Cancellation Policy and Booking Terms and Conditions and wish to book the participants names on
this form on the 2009 Sigma Mediterranean Conference. I/We request that you now process the conference registration.

Signature Date

Method of Payment (Please make cheques out to Impact Organisation)
| wish to pay by credit card:  Visalll] Mastercard ] AMEX (add 2%) []

Credit Card Number Expiry Date (mm/yy) CCV Number

Lo o oo oo te e e

(A) Name on Card Amount to Charge Card $ (A)
(B) Sigma Rewards [] Points Available Points to be Used Dollar Value $ (B)
(C) Sigma Account [ Amount to be Charged to Account $ ©)

Total Amount Paid (A+B+C) $

, the undersigned authorise Impact Organisation to debit the above credit card and accounts for the specified amount/s.

Signature Date

The declaration MUST be signed before your Registration and Booking can be accepted.




BOOKING TERMS AND CONDITIONS

Sigma Company Limited ABN 44 004 132 923 and its agent (herein called the operator) accepts bookings for
the conference package and tours and arranges travel facilities including the issue of tickets and coupons for
carriage and accommodation for passengers, luggage and goods with companies or persons providing or
offering the means of transport, accommodation and other items and services (hereinafter referred to as “the
service providers”) only upon the following conditions.

1 All coupons, exchange orders, receipts, contracts and tickets issued subject to any and all tariffs, terms
and conditions under which transportation, accommodation or other items or services are from time to time
provided by the service providers.

2 The operators shall not be liable for any injury, damage, loss, accident, delay or irregularity, additional
expense or liability occasioned to any person or property howsoever caused or arising including, but without
limiting the generality of the foregoing, whether due to the act, neglect, default or otherwise of its servants
or agents or resulting directly or indirectly from acts of God, dangers incident to the air, land or sea, fire,
breakdown in machinery or equipment, acts of dejeure or de facto governments or authorities, wars whether
declared or otherwise, riots, strikes, insurrections, theft, pilferage, epidemics, quarantine, medical, custom or
other regulations, delays and cancellations of or changes in itinerary or schedules of overbooking, improper
or insufficient passport, visa or other travel documents or by any act, neglect, default or otherwise of service
providers, their servants or agents or any other person on the tour.

3 The tour member acknowledges that the prices quoted for the tour to which these terms and conditions
relate are based on arrangements with the service providers and on exchange rates, taxes, and
surcharges current at the date of publication. Such prices are subject to increase without notice.
Notwithstanding that the deposit or complete payment may have been made, the tour member shall be
liable for and hereby agrees to pay any increase in price applying at the date of utilisation of any service
provided by any service provider.

4 The operators make no representation or warranty with respect to the standard of service or
accommodation given or provided by any service provider and the tour member hereby acknowledges
that in entering into this agreement he/she has not relied upon any such representation or warranty by or
on behalf of the operators. The operator shall not be liable or responsible to any person in the event of
dissatisfaction with such service or accommodation or be liable or responsible for any disappointment,
distress, vexation or loss of enjoyment arising from any act or omission whatsoever.

5 The deposit reserves a place on the tour and forms part of the payment of the published price that shall
be debit due to and immediately payable to the operators. The operators will be entitled to keep for its own
account any interest earned on all monies paid to the operators.

6 Charges relating to amendments and cancellations for air travel will be governed by the applicable
government approved airfare conditions. Charges relating to amendments and cancellation of land content
and other items shall be as specified within the brochure.

Sigma Company Limited does not by virtue of its endorsement of this brochure represent itself as either
contracting with any purchaser of the conference package or a tour from The Operator or as having any
other legal relationship with any such purchaser.

Please return the completed registration form to:
Impact Organisation
Suite 22, 799 Springvale Road MULGRAVE VIC 3170

Phone: 1300 739 958 or (03) 9535 3636 Fax: (03) 9561 4507
Email: embrace@impactevents.com.au
ABN 45 094 598 339 Travel Agent licence 32542




